
Kerem Albayrak

CANCEL HOSTINGER VPS

Cancel and get
the refund.
Hostinger has a thirty-day money-back guarantee on VPS plans. Within the window,

you get a full refund. Past it, you keep the VPS for the backend phase later.

FIRST, CHECK THE PURCHASE DATE

Hostinger account, top-right profile icon, Billing, Payment history. Find the most recent VPS charge.

• If less than thirty days ago, you qualify for a full refund. Continue to page 2.

• If more than thirty days ago, skip to page 3. The cancellation steps are the same, no refund.

WHAT YOU KEEP, WHAT YOU CANCEL

Keep Cancel
Domain registration VPS hosting plan
Paid email plans if any Shared web hosting
Hostinger account itself Auto-renewal on the VPS
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Kerem Albayrak Cancel Hostinger

Step by step

Five minutes. In order. Do not skip any step.

01 Log into Hostinger
Go to hpanel.hostinger.com. Email and password. Complete 2FA if enabled. Land on hPanel
dashboard.

02 Open the VPS section
Top menu, click VPS. A list of your VPS servers appears. Click on the one you want to cancel.

03 Find subscription settings
Inside the VPS dashboard, look for Settings, Subscription, or Manage Plan on the sidebar or top bar. If
not visible, go to top-right profile icon, Billing, Subscriptions.

04 Find the VPS subscription
Locate the VPS line item in your subscriptions. Click Manage next to it. Options include Renew,
Upgrade, and Cancel subscription.

05 Click Cancel subscription
Hostinger shows a cancellation flow. They may offer a discount to stay. Decline. Pick a reason like Not
needed or Switching providers. Click Continue.

06 Request the refund
Inside the cancellation flow, tick Request refund under thirty-day money-back guarantee. Confirm. The
system queues a refund.

07 Use live chat if no refund option appears
If the cancellation completes but no refund button is shown, open Hostinger live chat from the
bottom-right of hPanel. Use the script on the next page.

KA YATIRIM LTD trading as Kerem Albayrak Consulting. Company 16809819. England and Wales.

10 Brock Street, London NW1 3FG. keremalbayrak.com

2 / 4



Kerem Albayrak Cancel Hostinger

If you need to chat with support

Open live chat in the bottom-right of your Hostinger dashboard. Copy this message and paste it.

Hi, I would like to cancel my VPS plan and request a full refund under the thirty-day money-back
guarantee. The plan is no longer needed. Please process the cancellation and the refund. Thank
you.

They will ask for your VPS order number or service ID. Find it on the VPS page in hPanel, or in any Hostinger

billing email. Paste it. They confirm and process within minutes.

What happens after you cancel

Refund timing
Five to ten business days. Money returns to the original payment account. Some banks faster, some slower.

Confirmation email
Hostinger sends a cancellation confirmation within a few hours. Save this email.

VPS continues briefly
May run for a day or two until billing fully closes. Normal. No action needed.

Domain unaffected
Your keremalbayrak.com stays registered with Hostinger until its own renewal date, a separate line item.

DNS keeps working
DNS still resolves. You can manage records in Hostinger until you swap to Cloudflare.
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If something goes wrong

Cancel button greyed out
Outstanding invoice or pending action. Open live chat, send the script from page 3, support resolves manually.

They offer a discount to stay
Decline politely. Repeat that you want cancellation and refund.

Cancellation goes through but no refund
Open live chat. Say: I just cancelled my VPS within the thirty-day money-back window. Please initiate the
refund as per your guarantee.

Refund takes longer than ten business days
Reply to the cancellation confirmation email. Reference the case number. UK consumer law requires refunds
within fourteen days of cancellation.

You accidentally cancelled the domain
Open live chat immediately. Domain cancellations reverse quickly if caught the same day. Say: I accidentally
cancelled my domain registration. Please restore it.

After cancellation

Now that you are off Hostinger hosting, follow the Launch Guide to deploy to Cloudflare Pages.

• Sign up for Cloudflare, free account.

• Add keremalbayrak.com to Cloudflare. Swap nameservers from Hostinger.

• Wait thirty minutes for DNS propagation.

• Create a Cloudflare Pages project, upload keremalbayrak_final.zip.

• Map the custom domain in Cloudflare Pages.

• Enable Email Routing for applications@keremalbayrak.com.

• Continue with the rest of the Launch Guide.
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